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Federal Communications Commission

Room 222
1919 M Street, NW

Washington, D.C. 20554

Re:  Ex Parte Communication Concerning Inside Wiring
(Docket No. 88-57)

Prear Ms. Salas:

Yesterday, Ben Almond of BellSouth Corporation and I met with Dorothy
Atwood of the Chairman's office concerning the above-captioned proceeding. We discussed the
Second Further Notice of Proposed Rule Making and urged adoption of the inside wiring quality
standard proposed by BICSI. The attached materials were left behind. An original and one copy
ofthis letter (including attachments) are being filed with your office. Please direct any questions

concerning this matter to me.

cc:  Dorothy Atwood

DC_DOCS\247557.1 [W97]

Very truly yours,

n #
/

o

Karén Brinkmann
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CC DOCKET NO. 88-57
REVIEW OF SECTION 68,213 OF THE COMMISSION’S RULES

PETITION FOR RULEMAKING FILED BY BICSI (THE BUILDING INDUSTRY CONSULTING SERVICE
INTERNATIONAL) ON AUGUST 22, 1995

AND

SECcoND FURTHER NOTICE OF PROPOSED RULE MAKING I1SSUED JUNE 17, 1997

HISTORY
1984 Commission adopts Section 68.213, which allows customers to attach CPE to
the telephone network.
1986 Commission detariffs the installation and maintenance of simple inside wiring.
late 1980s BeliSouth first becomes aware of crosstalk problem in isolated new home
developments.

Nov. 1963 United Telephone of Florida initiates discussion of crosstalk interference at FCC
Industry Meeting.

Mar. 1994 BellSouth reports on crosstalk problem at an FCC Ad Hoc Administrative
Procedures Working Group Meeting in Clearwater, Florida. Industry is
supportive.

Mar. 1995 Ex parte meeting between industry and staff discussing best approach.

Aug. 1995 BICSI files a Petition for Rulemaking requesting adoption of Category 3 or

higher wire quality standard. Categories developed by ANSI EIA/TIA in
collaborative effort in early 1990s.

BICSI standard receives overwhelming support from some of the most ardent
deregulatory proponents. (carriers continue to press in ex partes -- for example
May 28, 1997 letter from BellSouth, Pacific Bell, and Nynex).

June 1997 Commission releases Second Further NPRM addressing BICSI Petition.

Aug. 1997 SFNPRM comment period closed.

March 1996 BeilSouth ex parte meeting with Network Services Division staff.

April 1998 BellSouth submits ex parte Memorandum in Support of Proposed Rule Changes,
addressing all open issues in the proceeding.

May 1998 BellSouth ex parte meeting with Common Carrier Bureau chief and staff.

June 1998 United Homeowners Association ex parte letter in support of industry position.

August 1998 CCB-NSD Request for Information to manufacturers and homebuilders.

October 1998 BellSouth ex parte meeting with CCB Deputy Chief and staff.
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BELLSOUTH CORPORATION EX PARTE PRESENTATION SEPTEMBER 23, 1999
Docket 88-57, Second Further NPRM (Released June {2, 1997)

Poor quality inside wiring affects hundreds of thousands of customers throughout the
United States, and the problem is rapidly worsening. The Commission should return to a
simple inside wire quality standard supported by consumers and the industry.

¢ Substandard wiring in homes and businesses with one to four lines leads to crosstalk.

¢ Carriers are increasingly dispatching technicians on service calls where the problem turns
out to be crosstalk, BellSouth estimates that it handles some 90,000 such cases annually.

77 The problem is escalating due to second line growth and use of higher frequency services
such as ISDN and ADSL, requiring replacement of inferior inside wiring.

¢ The marketplace cannot cure the problem -- consumers pay the price.

3¢ Customers own the wire, thanks to FCC deregulation - but they usualily don’t choose it.
Home builders/contractors who select the wire often are not aware of the need, or lack an
incentive, to install high-quality wiring.

v When consumers later install additional lines and experience crosstalk, they cannot get
redress from the builder, and must pay significant rewiring costs.

¢ The FCC should update FCC Part 68 standards for inside wire in accordance with
BICSI’s recommendation: 2-pair or 4-pair inside wire, ANSI/EIA/TIA category 3
requirements; twisted pair wiring, 24 AWG, attenuation/frequency limits.

¢ The industry will enforce a Commission-mandated standard. The key is early detection of
inferior wire, through free inspections or during initial installation of telephone service.

#r BellSouth and other carriers will promote the federal standard to the building industry and
homeowners, and thereby discourage the installation of inferior wire.

7t A federal rule will encourage inclusion of wiring standards in building codes.
¥ Consumers will have grounds for redress from the contractor who installs inferior wire.

¢ The Commission Should Act Swiftly.

¥t The rulemaking petition was filed August 1995 by Building Industry Consulting Service
International (BICSI) -- more than 4 years ago.

v The standard is supported by service providers (GTE, Bell Atlantic, BellSouth), a major
standards association (TIA), the largest inside wire manufacturer, Cable Systems
International, and consumers, through the United Homeowners’ Association. There was
no opposition to adopting a wire quality standard.




UNITED HOMEOWNERS ASSOCI{ATION

June 3. 1998
e
© Ms. Miagalie Roman Sales T -
Jecremary ' gﬁi € S
Federal Jommurtications Cammission ..,‘a'_;,, o
1919 M Strest, NW, Room 222 B2 T £
Waghingron, DC 20554 TS = g:;
e
Re: Secoud Farthar Natice of Pmpacad Rule Maldry 'i

CC Decket No: $3-57

Dear Ma. Saies:

L .ted Homeowners Association (UHA) arges the Cammitsion o adope the wire
auality sundard proposed by the Building Indusery Cansuising Services Inesramional
(“BICSI™) in the ahove-refpranced freceeding. UHA (s » a0t for profit membrship
orgamizarvion representing the intcrests of America’s 88 million homeowpers.

UHA is aware of 3 aumbet of reported Qees aeross the courtry whee
subsandard inzide wirlng has caused crassalk isterferencs problams, offen arising when
a hormegwner adds addinanal lines evar already inaraflad wising. Sueh croasmalk distupts
tansmissians md jeopardizes the security and privacy of callers,

3

1CSI's proposal ia a reesonsble solutioy w tils escalaing problem. RICST and

ather corameriters domanstnte that croxstalk eal be virtwally alimineted by the use of
good qualiry wire, wi(ed differs in cost from inferior wire by anly & negligible amount,
If thig vezy small infiial investmant in quality wire iy not dane = the oursa, the costs of
carrecting *ie croastalk problem increames dramatieally. Ofen the only salumion is 10
replace the inside witing. I afl likelinood, tve homeowner alone foots the bill for this
wire replacemment.

The Coammisaion’s goal I dAregulating nside wire wis w0 stimulate campedon
10 pravide consUIMeTs With greatar choice. However, consumers are pot in & position ©
proxee! thengoives from the matallasion of infasier wirs. In fact, cONSUMETS MY not even
sealize this problem crists urgil ir is wo lyte. This is because wiriag is traditionally
aslemted and inemiled by home builden tad mbcantrictors without input frees the home
oumer. Eve though a volunwry industy Standard exicts today, it does not adequately

655 !5¢h Smeet. N.W, 3ujie 460, Washingron, DC 20005
Phone: 202.408.8842  Fax: 202.408.3156  hupi/uha.org



pramet the iminferrmed connuner of the consumor Mat buys a hams afiar the winng
decizian has begn rade. u addiion, some home builders snd cormractsrs contioue ©
intal! subatanderd wire, in spite of the volumtary isdusay sendargd. The Commission’s
adeptien of & wire quality standard will protest consnunecs without undermining
sompedtion in wire insiallation sud unre menvtacouring,

Morenver, a5 grestar acrvice demandy are placed ag the coppax wirs inside the
hoims, we exposy that the Foblens caused by infarior wire will be exacerbated. Like
BICS! and other commenters, we belizve tat tha edoption of 2 wire quality staadard will
provide cantumners with a Socth tamition w high frequency tranguission and 2dvanced
dats services. This should be a driving factar fox the Commissian in covsidering d
adeption of it wire quality staudard

W resprorfylly urgs the Commisgion 1o adopt immadiataly the wirs quality
€andard yroponed by BICSI. Each day finds new homcs, condaminiums and apartments
azoxs the county that arc Doing bullt with inferior inside wiring, Purther delay in the
adopeion of a staudard only compounds the prablem.

Respeeifully sbonicted,

(b —

Jordan Clark

;. Choirman Wilkgm Kenpard
Commissioner Susan Ness
Commissioger Olora Tostani
Camissinner Michael Powel]
Commiasioner Harold Purchigot-Rath




